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— A TOYHO NpO Hall pa3roBop He y3HalOT MOU poaAUTenu?

— Y meHs 6onbluvMe HENPUATHOCTU, HO A MOKA He FrOTOBa NMPO HUX FOBOPUTb
noma u B WKone! — He 3Hato, uTo MHe Aenatb. Ecnu goeeptock ncuxonory, He 6yner
nu ewye xyme?

OaHa M3 rnaBHbIX MPUYMH HErOTOBHOCTM 00paTUTbCA K ncuxonoram JleTckoro
TenepoHa A0BEPUA — CTPaxX, YTO JIMYHOE CTAHET NyO/IMYHBIM M Balla OTKPOBEHHOCTb ByaeT
ucrnonb3oBaHa nNpoTue Bac. OcobeHHo 3To KacaeTcsa Npobrem, CBA3AHHbLIX C KOHMUKTaMK
B cembe, C obuaamu Ha poAMTENEN U ONacHbIM MOBEAEHWEM, 3a KOTOPOE MOXET
nocnenoBaTb HakasaHue.

O6pallyeHre 3a NOMOLLBIO K NcuxorioraM — MNepBbli Wwar Ha nyTy u3baBneHus ot
TAXENoro rpysa o6ua, BUHbI M TpeBor. OTO MNPOCTOM W AOCTYMHbIA CMnoco® HanTw
BO3MOXHOCTb BbIrOBOPUTLCA, MOCMOTPETbL Ha CUTYaUMo C APYroM CTOPOHbLI, NPeaoTBpaTuTb
06oCTpeHUE M HAUTKU NyTb peLleHns Npobnemsi.



Monpobyem pasBeATb OCHOBHbIE CTpPaxW, OCHOBaHHble Ha Mudax o TenedoHe
JIOBEPUA U HE3HAHUW OCHOBHbIX MPWHUMNOB W npaBui  ero padoTbl, KOTOpbIe
pacnpoCcTpaHATCA Ha BCEX CMeuuanucToB, BO BCEX PerMoHax M ux cobnioaeHue
o6AasaresnbHo.

UTak:

— Ec/sin 5 ro3BOHO, TO 06 3TOM y3HaKT
Mou  poAnNTEsN, yynTesis, roJINLNA,
OLJHOKJ1aCCHUKMU

JencTBUTENBHO, Npexze uYem noAenuTbCa C KeM-Mbo CBOMMM npobnemamu,
X04eTcA OblTb YBEPEHHBIM, YTO 3TOMY YETOBEKY MOXHO A0BEpPATb. HacTo pebATta, koTopble
3a4alTCA BOMPOCOM: “AEWCTBUTENBHO /M O PasroBOPEe HUKTO He y3HaeT”, MMEOT OMbIT
npeaaTenbCTBa: KOraa-To OHW NOAENUIIUCL CBOMMM CEKpeTamu C BNIU3KUMU UK APY3bAMM,
HO B pesynbTate 00 ux TarMHe wunu npobneme ysHanu Bce. B cnyyae oOpalleHua Ha
JeTckuin TenedoH AJoBeEpUA STOr0 HE NPoM3onaerT.

JeTcKkuun TenedpoH aoBepun rapaHTupyert aHOHUMHOCTb 7]
KOHPUAEHLHUANbHOCTD.

. MCUXOJSIOTM HE BUAAT, KaK Bbl BbIrMAANTE;

. He MOryT y3HaTb Ball HOMep TenegpoHa U MecTo, OTKyZa Bbl 3BOHUTE, TaK Kak
HOMepa He onpeaenArTCs;

. 3HAlOT O Bac TONMbKO C BalUMX CNOB, MOXHO He coolLlaTb CBOM AaHHble U
npeacTaBUTbLCA NIOOLIM UMEHEM;

. He NPOCAT MHPOPMALUKU O BalLMX POAUTENAX, LLUKOME, APY3bAX;

. He ByayT nepeAaBaTb MHDOPMALMIO TPETbUM NMLAM, COLManbHbIM Cryx6am.

3BOHKM He 3anuCbiBaOTCA U He npocnywunBaroTCA,

. cneynanunctbl MEHAKOTCA, U €CJTM Bbl NO3BOHUTE HECKOJIbKO pas, TO 6yneTe
06L|.|,8.TbCF| C pasHbiMU NKOAbMMU.

Mcuxonorv nonyyaroT TONbKO 00LIME CBEAEHUS, KOTOPLIMU Bbl AEMUTECH C HUMM MO
CBOEMY YCMOTPEHHIO.

— [Ilcuxosior cka>xet 47o-T0, YTO MHe He
[MOHPABUTCS UJIN MTPUYUHNT MHE 60J1b

OTOT CcTpax M HeraTuBHanA yCTaHOBKa TOXe ObiBalOT CBA3aHblI C HeyAa4YHbIM OMbITOM
obpalleHunn 3a nomolybto. KTo-To obpalyanca 3a MOMOLLbO K MCUMXOSOry, HO ocTascs
HEeAOBOJIEH Pe3ynbTaToOM MM HE COBCEM MOHSAS, YEro MOXHO OXMAaTb OT TaKOW NMOMOLLM.
Yacto KaxeTcs, YTO MCUMXOSIor AOMKEH AaTb roToBoe yAoOHOe pelueHWe MNnu coBeT Mo
pelweHnto npobnembl. Ho Tak He ObiBaeT, U y MNCHUXONOrOB HET TakUX MOSTHOMOYMUK M
BOSILWEOHbIX BO3MOXHOCTEW. ChneynanicT MoOXXeT NOMOYb NMOHATh, YTO C BAMM NPOUCXOAMT,
KakMe MpUUYnHbl NpuBenu K npobneme. MoxeT okasaTb SMOLMOHANbHYO MOAAEPXKY, U B



COBMECTHOM aHanuW3e cuTyauuu MNoMoyb BaM CaMWMM PeLnTb, Kak Jydywe ¢ 3TWUM
CNpaBUTLCH, HAMETUTL NNaH U3MEHEeHUs CUTyalUun U ee BOCTIPUATHUSA, AaTb PeKOMeHAaLuu.
Ho peluatk 3a Bac NpobnemMbl OH He MOXET U He [0SKEH.

Ha Jletckun TenedoH JloBepUa MOXHO NO3BOHUTb HECKOJbKO pas.

Mpu obpatleHnn Ha [leTckuii TenedoH A0BEPHUA €CTb BO3MOXHOCTb NOYYUTb OMbIT
0OLLEHNA C HECKOMBKUMM Mcuxonoramu. Y HUX pasHblii CTUb paboTbl, pasHble NOAXOAbI, U
3TO NO3BONAET MOCMOTPETb Ha CUTyaLMio C pasHblX TOYeEK 3peHuda. bnaroaapa Tomy, 4TO
Bbl Y)K€ 4YTO-TO NOMMETE U NpoaHanusnMpyeTe nocse NepBoro 3B0HKAa, BTOPOW 3BOHOK MOXeT
okasatbcA 6onee yaayHbiM. [onpobyiTe. Bbl He orpaH1yeHbl B KONIMYECTBE 3BOHKOB, U BCE
3BOHKM Ha [leTckuit TenedoH AoBepua — BecnnartHble.

— A Hukorna He obpaijasica K
rcuxosiory, v He 3Hato, 4YTO roBopuTb. He
YBEPEH, HYXXEH JI OH MHe BooblLLe

Bce, uto Mbl genaem BnepBble, MOXET BbI3blBaTb CTPaxu M nepexusaHua. U
obpalLLeHne K NcMxonory — He UckntoveHue. Ecnu Bac o4oneBatoT COMHEHUA B TOM, HY)XHa
M BaM MNOMOLLb MCUXOMOra, Bbl HE 3HaeTe, Kak HayaTb pasroBop, He uMeeTe
npeacTaBfeHna, Kak NPOXOAWUT KOHCYNbTauuA, TO Bbl MOXETe MNOCTPOUTb CBOW MNepBbiv
3BOHOK Ha [eTckui TenedoH AoBepus MOXeT B ¢popmaTte 0ObluHOM Becelbl O TOM, Yero
MOXHO XJaTb OT KOHCY/bTaL WM.

3BOHOK Ha [leTckui TenedoH AOBEepPUA MOMET CTaTb MNOATOTOBKOWM K
NONHOLEHHOW KOHCYMbTaLUM.

Y1o6bl NONYuYnTHL KOHCYNbTaLMIO Ncuxonora Jletckoro TenedoHa A0BEPUA, HE HYXHO
3apaHee 3anucbiBaTbCA M XAaTb MNPUMEMa HECKONbKO AHEW Wnu Aaxe Heaenb. HyxHo
NPOCTO NO03BOHUTL N0 HOMepy 88002000122 n AoxAaaTbCA OTBETA KOHCY bTaHTA.

B cuTyayuu nonHow aHOHMMHOCTM WM KOHPMAEHUMANbHOCTM Bbl Yy3HaeTe, Kak
cTpouTcA Gecela C MCUMXOMOrOM, Kakue BOMPOCHI BaM MOryT 3ajaBaTtb, MPOACHUTE ANA
cebs, HyXeH M NCUXONOr B pelleHWM Ballen npobrieMbl, Yero MOXHO OXuaaTb OT
0OLLEHNA C HAM, U Yero He CTOMT.

Ecnu e Bbl NO4YyBCTBYETE, YTO XOTUTE 3aBEPLUMTL PAs3roBOp, MOTOMY UYTO eLle He
roToBbl K HEMy, TO MOXeTe npepBaTb 3BOHOK B /o00W MOMEHT. WMnu pacckasaTb O
npobrneme, u BMECTE C NCUXOSIOrOM NPeoAONETb TPEBOrY, CTECHEHWE U CThiA.

Ecnu y Bac Bce elle ocTanucb COMHEHUA U BOMPOCHI MO NOBOAY 3BOHKa Ha
Homep 88002000122, Hanuwute B u4at JleTckoro TenedpoHa [JoBepuA, Bam
ob6f3aTenbHO NOMOryT NOArOTOBUTBLCA K 3BOHKY U OKaXyT NOALAEPMKY.
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