[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJ/IEHUE
ot 30 aHBapa 2023 r. N 129

Ob YTBEPXAEHUU NPABUN
OKA3AHUA ®U3KY/IbTYPHO-030POBUTEJIbHbIX YCYT

B cooTtBeTcTBMM C YacTbio 2 cTaTbm 10 PegepanbHoro 3akoHa "O pusnyeckom KynbType 1 cnopTe B
Poccuiickon ®Pepepaummn” wn cratber 39.1 3akoHa Poccuitckoit Pepepauum "O 3awmte npas
notpebutenein" Mpasutenbcteo Poccuiickon Pegepaumm NocTaHOBAAET:

1. YTBepAuTb Npunaraemble MpaBuaa okaszaHMA GU3KYNbTYPHO-0340P0OBUTENbHbIX YCAYT.

2. Hactoswee noctaHoOB/AEHMe BCTynaeT B cuay ¢ 1 ceHTabpa 2023 r. u geiicteyeT go 1 ceHTabps
2029r.

Mpepcenatens Mpasutenscrea
Poccuiickon degepauymm
M.MULYCTUH

YTBEpKAEHbI

noctaHosneHnem [paBuTebCTBa
Poccuiickon degepauymm

ot 30 AHBapAa 2023 r. N 129

NPABUJIA OKA3AHUA ®U3KYIbTYPHO-034,0POBUTE/bHbLIX YCNYT
I. O6wKe nonoxKeHnsa

1. Hactoswme [paBuna peryavpyloT OTHOLIEHWA Mexay noTpebutensamm (3akasumkamu) u
NCNONHUTENAMMW B chepe OKasaHMA GU3KYNbTYPHO-0340P0BUTENbHbIX YCAYT.

2. Ona u,enel7| HacToAwmx MpaBma NCNONb3YIOTCA Cneayroumne OCHOBHbIe NOHATUA:

"3aKasumK" - GU3NYeCcKoe ANLO, OPUAMYECKOE IMLO UAN UHAMBUAYANbHbLIA NpeanpuHUMaTeNDb,
MMeloLMe HamepeHne 3aKas3aTb IM60 3aKasbliBatoLme PU3KYNbTYPHO-0340P0BUTENbHbIE YCAYTU B NONb3Y
noTpebutens Ha OCHOBaHMM Aorosopa 06 okasaHuW GpU3KYAbTYPHO-034,0POBUTENbHLIX YCAYT (Aanee -
A0rosop);

"OUCTaHUMOHHBIA cnocob" - cnocob 3aKkn4yeHMa [oroBopa MNOCPEACTBOM UCMO/b30BaHMUA
MHOOPMALMOHHO-TENEKOMMYHUKALUMOHHON  ceTu  "MHTepHeT" Ha  OCHOBaHUM  O3HaKOM/IEHUA
notpebutensa c NpeaoXKeHHbIM UCNOJAHUTENIEM ONUCAHMUEM YCAYTU.

MoHaTuA "notpebutens" n "vcnonHuTenb" ncnonb3ytoTca B HacToAwmMX MpaBunax B 3HAYEHUAX,
yCTaHOBAEHHbIX 3aKoHOM Poccuitckoit depepaumn "O 3awmTe npas noTpebutenen”.

MoHATUE "OdU3KYNbTYPHO-0340pOBUTENbHAA YyCayra" MCNoAb3yeTca B HacToAwmx [paBunax B


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZB&n=454064&dst=941
https://login.consultant.ru/link/?req=doc&base=RZB&n=454123&dst=63
https://login.consultant.ru/link/?req=doc&base=RZB&n=454123&dst=100007

3HAYeHUK, ycTaHoBAeHHOM PenepanbHbiM 3aKoHOM "O PU3MYECKOM KyabType M cnopte B Poccunitckol
depepauun.

3. WcnonHuTenb CaMOCTOATENIbHO oOnpeaenseT nepeyeHb OKasblBaemMblX (U3KYAbTYPHO-
034,0pOBUTE/IbHBIX YCAYr M3 MPeAyCMOTPEHHbIX MepeyHem BUAO0B (U3KYAbTYPHO-0340POBUTENBHbIX
YCAyr, yTBEPKAEHHbIM pacnopsaxeHuem MpasuTtenbctea Poccuiickoin Pepepaunm ot 6 ceHTAbpAa 2021 r.
N 2466-p.

4. Hactoaume MNpaBuaa A0BOAATCA A0 cCBefeHUA noTpebuTens (3akasumka) B HarnsgHou U
foctynHon ¢opme (MHOOPMALMOHHBLIN CTeHA, [AOCKa 06baABneHWin, calWT B MHOOPMALMOHHO-
Te/NIeKOMMYHUKaLMOHHOM ceTh "UHTepHeT", cTpaHuMLa B COUMAbHbIX CETAX).

5. MNopagok onpefeneHuss CTOMMOCTM OKas3aHMA (GU3KY/IbTYPHO-03L0POBUTE/IbHBIX  YCAYT,
NnpeaoCcTaBAfeMbIX OpPraHM3auMaMK, ABAAIOWMMUCA aBTOHOMHbIMU, BIOAMKETHbIMU WAW Ka3eHHbIMU
rocy4apCTBEHHbIMMU (MyHMUMNANbHBIMK) YUpEKOEHUAMMU, yCTaHaB/MBaeTcA opraHamu,
OCYLLECTBAAWMMAU PYHKLMM U NOAHOMOUMA ydpeauTenein. OpraHusaumMmu WMHbIX OPraHn3auUoOHHO-
npaBoBbIX (GOPM YCTaHAB/IMBAIOT CTOMMOCTb OKasaHuA U3KY/IbTYPHO-0340POBUTENbHBIX  YCAYT
CaMOCTOATE/IbHO.

6. LleHa no goroBopy AosXHa 6biTb OAMHAKOBOW ANA Bcex NoTpebutenelt (3akasuuKoB), 3a
UCKNIOYEHMEM C/lyyaeB, Koraa 3akoHoAaTenbCTBom Poccuiickolt depepauyun UAM  IOKaNbHbIMM
HOPMaTMBHbIMW aKTaMW MUCMNOMIHUTENS AO0MNYCKaeTca npeaocTaB/ieHue NbroT UM NpeumyLliects Ans
oTAeNbHbIX KaTeropuii noTpebutenei (3akas4ymKkos) (4anee - NbroTbl).

7. WcnonHuTenb BnpaBe CaMOCTOATENbHO YCTaHaBAMBaTb MPaBWa MOCELEHUA OpraHM3aLuu,
OKasblBalowel  QU3KY/bTYPHO-0340POBUTE/IbHbIE  YCAYTM, U MOJb30BaHUA  (U3KYIbTYPHO-
030pPOBUTE/IbHBIMM YCIYramu, He MpOoTMBOpeyYallme 3aKkoHogaTenbcTBy Poccuiickoit degepaumm u
HacToswwmMm MNpaBunam.

Il. UHpopmauuma 0 PU3KYNbTYPHO-0340POBUTE/bHDBIX YCAYraXx,
NOPAAOK 3aK/IIOYEHUA A,0roBopa

8. WcnonHutens nNoMMMO WHPOPMaLUKM, AOBeAEeHME KOTOPOoW NpeaycMOTPeHO 3aKoHOM
Poccuiickon ®egepaunn "O 3awmTe npasB notpebutenen', 4o 3akNOUYEHUs AOroBOpa U B Nepuog, ero
OeNcTBUs 0653aH NpeaocTaBaaTb NOTPebuTento (3akasumky) cneaytowyo MHpopmaumio:

a) nepeyeHb OKasblBaeMbIX PU3KYNbTYPHO-0340P0BUTENbHBIX YCayr, dopm U (MAn) yCnoBuid mx
npeaocTaBAeHus, B TOM Yncie nipopmaumn o popme 1 nopsaKe Ux onnathbl;

6) cBeAeHMA 0 CPOKax OKasaHMA GU3KYNbTYPHO-0340P0BUTENbHbIX YCAYT;
B) cBeAeHun 06 YyCN0BUAX UBMEHEHUA NIM PACTOPKEHUA A0r0BOPa;

r) nepeyeHb WM LEHa AOMOAHUTENbHbIX MAATHbIX GU3KYNbTYPHO-0340POBUTENbHBIX YCAYr (npu
HaAM4YMK), OKa3blBaeMbIX MCMOJAHUTENEM 33 OTAE/NbHYIO NAaTy B PaMKax 3aK/AlOYeHHOro [0rosopa,
yCn0oBMA UX NpUoBpeTeHna 1 onnaThbl;

) nepeyeHb KaTEropuin NML, UMEIOLLMX NPaBO Ha MOMyYeHMe NbroT, a TaKKe nepeyeHb NbroT,
npeaocTaBAfeMbIX MNPU  OKasaHUM  GU3KYNbTYPHO-0340POBUTENbHbIX YCAYr B  COOTBETCTBUM C
3aKoHopgaTenbcTBoM Poccuitickon Pegepaumm;

€e) cnocobbl onnaTbl GU3KYAbTYPHO-0340POBUTENbHOMN YCAYTH;
X) agpec, No KOTOPOMY NPUHUMAIOTCA NPETEH3MM NoTpebuTens (3aKasumnka);

3) Homepa TenedoHOB UCNONHUTENS;
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n) ntHdpopmauua o 3akoHe Poccuiickont Pepepaumm "O 3awmTe Npas noTpedbuTenein”.

9. MHPopmaumA, yKaszaHHasA B NyHKTe 8 HactoAawwmx lNpasBua, NpenocTaBaAeTca UCNOHUTENEM
TaKMM 06pasom, 4Tobbl MOXKHO H6bl1I0 CBOBOAHO O3HAKOMMTLCA C HEM HEeOrpaHUYEHHOMY Kpyry auL, B
TeyeHue Bcero paboyero BpeMeHu UCNONHUTENs, A0BOAUTCA A0 CBEAEHMA NOTpebuTenn (3akasumKka) Ha
PYCCKOM fi3bIKEe U [ONONHUTENBHO MO YCMOTPEHWUIO UCNOJIHUTENA Ha FOCYAAPCTBEHHDIX A3blKaxX Cy6beKToB
Poccuiickoin depepaumm 1 poaHbIx A3blKax Hapogos Poccuiickon Pepepalmm B Harns4HOM U AOCTYNHOM
dopme (MHPOpPMALIMOHHBIN CTeH4,  AOcCKa obbABNEHMA,  caUT B MHPOPMALMOHHO-
Te/NIeKOMMYHUKaLMOHHOM ceTh "UHTepHeT", cTpaHuMLa B COLMANbHbIX CETAX).

10. Mpu HeaoBEAEHUU UCMONHUTENEM A0 CBeAeHUs noTpebutens (3akasumka) nHdopmaumnm ob
agpece ons HanpasB/ieHWUA NPETEH3UI TakMe NpeTeH3un noTpebutens (3akasuuKa), Hanpas/eHHble MO
agpecy aKTUYECKOro OCYLLECTB/NEHUS AOeATEeNIbHOCTU  UCMOJIHUTENA, CUYMTAIOTCA  MOYYEeHHbIMM
ncnonHuTenem. I'IpM 3TOM MNpU 3aKaKw4vYeHun pgorosopa AUCTAHUMOHHbIM cnocobom npeTeH3nun
notpebutens (3akas4ymKka) MoryT 6biTb HanpaB/ieHbl Ha agPec 3NEKTPOHHOM NOYTbl UCMOJHUTENS.

11. doroBop MOMKET ObITb 3aKAO4YeH B NMUCbMEHHOW ¢dopme, B TOM 4YuUC/ie AUCTAHUMOHHbLIM
CNocob60M C MOMOLLLbIO 3NEKTPOHHbIX MO0 MHbBIX TEXHUYECKUX CPEeACTB, MO3BOIAOLLNX BOCNPOU3BECTM Ha
MaTepunasibHOM HOCUTEle B HEM3MEHHOM BUAE COAEpPKaHNe CAENKMN.

12. Otka3 ucnonHutena nnbo notpebutens (3akasumka) OT UCNONHEHUA A0rOBOPA BO3MOXKEH B
nopagke W ciay4yasx, KOTOpble MNPeAyCMOTPEeHbl Trpa)KAaHCKMM 3aKoHOoA4ATeNnbCTBOM Poccuiickolt
depnepaumnm 1 3akoHodaTeNbcTBOM Poccuiickoli ®eaepaunn o 3awuTe npas noTpebutenei.

11l. Oco6eHHOCTM 3aK/IO4YEHUA A,0r0BOPa AUCTAHLUOHHbIM cnocobom

13. Mpwn 3aKknoYyeHMM aoroBopa C noTpebuTenem (3akasuMKOM) AMCTAHUMOHHbIM crnocobom
UCNONHUTENb NpefocTaBAseT noTpebuTento (3aKasuyuky) NOATBEPKAEHWE 3aKAloYeHUs AOoroBopa Ha
ycnoBusax odepTbl, KOTOpas COAEPNKWUT CyWeCcTBeHHble YCAOBUA AOrosopa, nociae MnoayvyeHus
UcnonHuTenem cooblieHma noTpebutens (3akasymka) o HamepeHUN 3aKNHYNUTbL AOTroBOP.

YKasaHHoe noareepxXageHune A0/1XKHO CogepX*aTb HOMEpP 3aKa3a Unun MHOW cnocob M,CI,EHTVI(bVIKaLI,MM
3aKas3a, KOTOprVI no3BonAeT I'IOTpE6MTEIHO (3aKa3‘-IVIKy) nony4ynTb Mchopmau,mo O 3aK/IlD4EHHOM
A0roBope u ero ycnoBsusax.

14. Onnata ycnyr notpebutenem (3akasyMkom) nyTem nepeBosa CPEACTB Ha CYET TPETbEro Mua,
YKa3aHHOro McnosiHMTenem, He OCBOBOXKAAET UCMONHUTENs OT 06A3aHHOCTM OCYLLECTBMTb BO3BpaT
ynnaayeHHolM notpebuTenem (3akasuMKomM) CYMMbl KaK NPW OTKase OT UCMOJIHEHWUA A0roBOpPa, TaK M Npu
OKa3aHUU QU3KYNbTYPHO-0340POBUTENbHbIX YCAYT HEHAANEKALLLErO KayecTBa.

IV. Ycnosua npeaocraBneHun
$U13KYNbTYPHO-0340POBUTENbHBIX YCAYT

15. Mpu oOKasaHMM GU3KYNbTYPHO-0340POBUTENBHBLIX YCAYr WUCNOAHUTENb obecneynBaeT
cobntogeHne TpeboBaHWM K KauecTBy MX OKasaHMA B COOTBETCTBMM C 3aKoHOM Poccuitickoit Peaepaumm
"0 3awmTe npas notpebutenen”.

16. UcnonHuTenb obasaH obecneunTb MHBangam U nrogam C orpaHN4YeHHbIMM BO3MOXHOCTAMMU
340poBbA ycnhosuAa AnA 6ECI'IpeI'IF|TCTBEHHOFO AOoCTyna K MeCTaM OKasaHuA ¢M3Ky}1bTypHO-
0340pPOBUTE/NIbHbIX YCNYT, YCTAHOB/1IEHHbIE 3aKOHOAATE/IbCTBOM Poccuiickom dDe/J,epau,MM.

17. UcnonHutenb no npocbbe noTpebutena (3akasumka) uau B cnydae Heobxogmumoctn 6e3
YKasaHHoro obpalueHuns 06s3aH 6e3 B3nmaHuA AONONHUTENbHOM OnaaTbhl obecneymnTb:

a) BbI30B CKOPOWN MEANLMHCKON NOMOLLMK;
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6) Nnonb30BaHME aNTEeUYKOM A9 OKa3aHWUA NepBo NOMOLLK.

18. MopafoK y4yeTa, XpaHeHMA U yTUAM3auMn (YHUUTOXKeHWs) 3abbiTbiX Bellel noTpebutens
(3akasumkKa) y cnonHmuTens onpeaenaeTcs UCNOAHUTENEM.

19. OdopmneHue ” ucnonb3oBaHWe (NpoaneHue CcpoKa AelicTBuA, BO306HOBAEHME W
nepeodopmneHme) aboHemeHTa (KNyOHOM KapTbl) Ha OKasaHMe GU3KYAbTYPHO-0340P0BUTE/NbHbIX YCAYT
OCYLLECTBASAOTCA B COOTBETCTBUM C YC/IOBUAMM AOrOBOpa.

V. OTBeTCTBEHHOCTb UCNONHUTENA U NOTpebuTena (3aKasumka)

20. 3a Heucno/sIHeHWEe WAW HeHaafe)kallee WCnosHeHue gorosopa u (uam) obssaTenbcts npu
OKa3aHUM GU3KYbTYPHO-0340POBUTENIbHBLIX YCAYr MCMOAHUTENb M noTpebuTenb (3aKasuuk) HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuitickoin deaepaumu.

21. MNoTtpebuTenb (3aKasumKk) HeceT OTBETCTBEHHOCTb M BO3MELLAeT peasibHbli yuwepb B cayyae
yTpaTbl AU NOBPEXKAEHUA MO Ero BUHE MMYLLECTBA MCMNONHUTENA, HapyLLUeHMA 06A3aTeIbCTB No L0roBopy
B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuitckoin deaepaunmn, HacToawmmMm Mpasuaamm 1 ycaoBUAMM
forosopa.

22. Bpea, NPUWYUHEHHDbIN KU3HW UM 340POBbI0 NOTPEbUTENs B pesy/ibTaTe MNpenocTaBieHus
GU3KYNIbTYPHO-0340POBUTENIbHBIX  YCIYT  HEHAANEXKALLero KayecTBa, MOOJEXKUT  BO3SMELLEHUIO
WCMOSIHUTENEM B COOTBETCTBMM C 3aKOHOAATEIbCTBOM Poccuitickol depepaunm.

23. OueHKa cobntogeHna HacToAwmx [paBuA OCYWECTBASETCA B pamkax depepanbHoro
rocyAapcTBEHHOro KOHTPOA (Haa3opa) B 061acTu 3aWwmThbl NpaB notpeburtenei.

24. CTopoHbl 0CBOBOXKAAOTCA OT OTBETCTBEHHOCTM 3a MNOJIHOE WM YacTUYHOE HeWcCrnosHeHWe
0653aTeIbCTB MO A0roBOPY B C/yYae HenpenBUAEHHbIX OOCTOATENbCTB, BO3HMKLWIMX MOCAE ero
3aK/loYeHMA B pesysibTaTe cobbiTMIA Yype3BblYaliHOrO XapaKtepa (dopc-markopHble 06CTOATENbCTBA),
KOTOpble CTOPOHbI HE MOT/IM NPeaBUAETb U NPELOTBPATUTD.

VI. Oco6eHHOCTH OKa3aHMA OTAe/IbHbIX BUO,0B
$U3KYNIbTYPHO-0340POBUTENbHDbIX YCAYT

25. B cnyyae oKasaHmA GU3KYAbTYPHO-034,0P0BUTE/IbHBIX YCAYT, NPeAyCMOTPEHHbIX MyHKTamu 1 u
2 nepeyHAa BuAoB OU3KY/AbTYPHO-O340POBUTENBHBIX YCAYr, YTBEPXAEHHOrO pPacnopsaXKeHuem
MpaBuTtenbctBa Poccuiickon Pepepauum ot 6 ceHTAabpa 2021 r. N 2466-p, ucnonHutenb, obsAsaH
obecneynTb [0 OKa3aHWA TAKUX YCAYT MHCTPYKTAXK O TeXHUKe 6e3onacHoCTU noTpebutens, o yem
nosly4nTb NOAMUCL MOTPEeObUTENA B COOTBETCTBYIOLLEM XKYpHasie NPOBeAEeHUA MHCTPYKTaxa. Mpasuna
TEXHWKN 6€30MaCHOCTU YTBEPKAAIOTCA SIOKANbHBIM aKTOM UCNONHUTENA.

B cnyyae oOTKasa I'IOTpe6MTe}'IFI OT MNPOXOXAEHUA WUHCTPYKTaXa O TeXHUKe 6esonacHocTH
I'IOTpEﬁVITEI'Ib CaMOCTOATE/IbHO HECET PUCKU, CBA3AHHbIE C HapyWweHNnAMN TEXHUKU 6esonacHocTw.
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